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ABSTRACTS

This study aims to compare the effectiveness of online and
offline classes in participating in tax brevet training. This
research uses quantitative research methods, namely
surveys. We did this by using a questionnaire via Google
Form. The results of this study show that 60,5% of
accounting students choose the offline class method as an
effective method for learning. While 25% chose the online
class method as an effective method for participating in tax
brevet training. And as many as 14.5% of students chose
neutral. This is because online classes have more problems
and obstacles when compared to offline classes. So,
according to the survey results, we conclude that offline
classes are more effective than online classes. This study was
conducted to determine the effectiveness of online and
offline classes in participating in tax brevet training.
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1. INTRODUCTION

Brevet is a license for an ability, expertise and expertise in the field of taxation. Tax Brevet
is a tax training or course without or with the application of tax software. Tax Brevet is held
to equip participants with knowledge and skills in the field of taxation. Tax Brevet has levels
according to the material that have been provided based on applicable regulations. Tax Brevet
level A is given to consultants who have mastered individual tax obligations. Tax Brevet level
B is given to consultants who have mastered corporate tax obligations. And Tax Brevet Level
C is given to consultants who have mastered international taxation (Janrosl, 2017). The
COVID-19 pandemic was started to spread since December 2019, where several cases of this
pandemic came from Wuhan China. The COVID-19 pandemic had forced several countries to
carried out total lockdowns and the whole world has been placed restrictions on every public
activity. When the COVID-19 started spread, all of activities that carried out by involving many
people were limited. Such as activities in schools, offices, tourist attractions, and many others
(Alhammadi, 2021). That thing has an impact on the economy, tourism, health and the others,
including tax brevet training. Now tax brevet training is also conducted online to reduce and
prevent the spread of COVID-19. Online learning is learning method that uses communication
and information technology, especially web and internet (Laksana, 2021). In this digital era,
there are many ways to expand learning materials. The usual way or called face-to-face is one
of the easiest learning methods for humans to understand. But, with the development of
technology, teachers have begun to switch to using online methods as a learning medium
where that things makes students easier to obtain material. Online learning provides an
interesting opportunity to not only increase the reach of education but also reduce the costs,
and the most importantly is it can improve the quality of teaching and learning. However,
there are many things to consider when using online classes (Rachmah, 2020). Applications in
online learning used by lecturers and students are different in each place (Onyema, 2019).
Discussion forums are web-based electronic platforms where people with the same interests
and mindset can interact and discuss various information that can be beneficial during the
teaching and learning process. However, online-based discussion forums can be hampered
by several factors including network problems and poor internet connections, lack of
understanding in using computers and low participation in accessing discussion forums and
misuse of forums that are considered irrelevant for no purpose connected to the discussion
forum (Zulfikar, et al., 2029).

Research related to the comparative analysis of the effectiveness of online and offline
classes in participating in tax brevet training for accounting students during the COVID-19
pandemic has been carried out previously. This makes researchers interested in continuing
research related to this matter. Previously, there was a study by Wulandari et al. (2020) whose
research was entitled "Comparative Analysis of Online and Offline Lectures Against STKIP
Muhammadiyah Muara Bungo Students." From the results of the study, it was found that
online learning resulted in learning being considered less efficient and less than optimal, as
well as reducing student concentration and the difficulty of students in understanding the
material provided, asking questions and discussing with each other the materials studied in
online learning, or what is commonly referred to as online learning. And this online learning
is one of the new challenges, especially for educators who encourage them to master online
learning media so that the learning process is expected to be creative so that the learning
objectives get maximum results (Wulandari, et al., 2020). Marinoni & Van’t Land (2020) has
also conducted research related to the impact of Covid-19 on students, from his research
since April 1, 2020, there have been 3.4 billion people, representing 43% of the world's

DOI:
p- ISSN 2829-0216 e- ISSN 2828-8122



53 | ASEAN Journal of Community Service and Education, Volume 1 Issue 1, March 2022 Hal 51-62

population, and there are more than 80 countries that have locked down. And the steps from
this lockdown itself, along with social distancing, have a big impact on universities (Marinoni
& Van’t Land, 2020). This research has also been carried out by Tarkar (2020) in India, entitled
"Impact of the COVID-19 Pandemic on The Education System." From the results of this study,
it is known that university closures also have an impact on student learning at the university.
To ensure continuity in institutes and universities, it must be followed up immediately. So
that the class continues to run, an online system is applied. But the problem that arises as a
result of the online system is the digital divide. The closure of colleges and universities
disrupts learning and also interferes with internal and public assessments of qualifications
(Adnan & Anwar, 2020). Adnan & Anwar (2020) also conducted a similar study entitled
"Online Learning amid the COVID-19 Pandemic: Students' Perspectives." From the results of
this study, it is known that online learning cannot provide the desired results in
underdeveloped countries such as Pakistan, where most students are unable to access the
internet due to technical and monetary problems Lack of face-to-face interaction with
instructors, response time, and lack of classroom socialization have in the past caused some
of the problems highlighted by higher education students (Fitriawati & Lestari, 2022).Previous
research will be compared with this study. In this study, the topic raised was Comparative
Analysis of the Effectiveness of Online and Offline Classes in Participating in Tax Brevet
Training for Accounting Students of Unikom During the COVID-19 Pandemic. The reference
used was research that was still related to the topic. Indeed, research on the impact of the
COVID-19 pandemic itself has been widely carried out in 2020 and 2021 (Fitriawati & Lestari,
2022; Soegoto, et al., 2022a; Soegoto, et al., 2022b). This research is not new, and the results
of previous studies have similarities such as the themes raised and the methods used. What
distinguishes this research from previous research is its purpose. This study aims to focus on
the wishes of the students themselves during the training. After two years of adapting to the
new system, many students are comfortable with the new system and are reluctant to switch
back to the old system. Therefore, we carried out research related to this again, which focused
on student choices regarding the most appropriate and most efficient system for the students
themselves.

This study aims to compare the effectiveness between online and offline classes in
participating in tax brevet training for accounting students during the Covid-19 pandemic.
This study uses a quantitative research method, namely a survey that will be collected
through data analysis and accompanied by asking questions through a questionnaire in the
form of a Google form that can help researchers more optimally in collecting data from
various responses to written questions.

2. METHODS

This research is a descriptive quantitative research with survey method. The function of
this survey is to describe and analyze research results, but it is not used to create broad
messages and is used to determine the number of certain components. This survey made for
this study to took a sample from a population using a questionnaire in the form of a google
form as a way of collecting the required data. The stages used in the research can be seen in
the Figure 1 (Tarmawan et al., 2021; Febriansyah et al., 2021).
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Fill the Questioner > Descriptive Analysis

Figure 1. Research stage.

This study aims to analyze the tax brevet training for accounting students at the Indonesian
Computer University. The respondents from this survey were 100 students, where these
students had or are currently undergoing tax brevet class training. The time for distributing
the questionnaires for this study was approximately one week. And the scale used for this
survey is the Likert scale, which is a bipolar scale in statistics that is used to measure
guantitative data in the form of positive or negative responses. There are three response
options that we use in this questionnaire, namely agree, disagree and neutral.

3. RESULTS AND DISCUSSION

Online training or online classes is a process of teaching and learning without face-to-face
meetings where the learning method requires the internet and technology. All of students
around the world apply an online system for the world of education. Where this system aims
to avoid crowds, which cause the transmission of Covid-19 become faster. The results of data
processing base on answers from accounting students at the Universitas Komputer Indonesia
which is related to the effectiveness between online and offline classes in participating in tax
brevet training can be seen in the Figure 2.

p Online u Offline = Metral

Figure 2. The most effective training methods.

Based on the results of Figure 2, student stated that offline training process was more
effective for students, as many as 74% stated that offline training was more effective, 17% of
students stated that online learning was more effective and 9% chose neutral.

Based on the results of figure 3, students stated that offline classes learning atmosphere
was preferred for students, as many as 65% stated that the offline learning atmosphere was
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preferred, 25% of the students stated that the online learning atmosphere was preferred and
10% chose neutral.

m Online & Offline = Metral

Figure 3. Training atmosphere that preferred.

Based on the results of Figure 4, students stated that online training classes methods have
more obstacles for students, as many as 62% stated that online training methods have more
problems, 29% of students stated that offline training methods have more obstacles and 9%
chose neutral.

= Online = ffline = Metral

Figure 4. Training methods that have more obstacles.

Based on the results of Figure 5, students stated that offline training methods cost more
for students, as many as 57% said offline training methods cost more, 23% students said
online training methods cost more and 20% chose neutral.
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m Online & Jffline = Metral

Figure 5. Training methods that cost more money.

Based on the results of Figure 6, students stated that offline training methods have more
efficient study hours for students, 61% stated offline training methods have more efficient
study hours, 27% students stated online training have more efficient study hours and 12%
chose neutral.

m Onine u Offline = MNetral

Figure 6. Training method with more efficient study hours.

Based on the results from Figure 7, students stated that the training method that would
be chosen when the pandemic was over was the offline training method. With a percentage
of 77% choosing offline, 12% online, and 11% choosing neutral.
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® Online = Offline m Netral

Figure 7. The preferred training method after the pandemic is over.

Based on the results of Figure 8, students stated that for a clearer delivery of material is
offline training methods. The percentage of student choices for the offline method is 78%, for
the online method 9% and the other 13% choosing to be neutral.

H Online ® Offline ™ Netral

Figure 8. Training method with clearer delivery of material.

Based on the results of Figure 9, students stated that the more appropriate method used
to master information technology that continues to develop in the world of taxation is the
offline method. Where the percentage of the offline method is 68%, the online method is 26%
and the other 6% choose to be neutral.

H Online ® Offline ® Netral

Figure 9. The most effective training method to master the information technology that is
developing in the taxation world.

Based on Figure 10, students stated that the preferred method to be able to focus on the
material being taught without being disturbed by the surrounding environment was the
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offline method. With the percentage for the choice of the offline method of 76%, for the
online method 14% and 10% choosing to be neutral.

H Online ™ Offline m Netral

Figure 10. The most appropriate training method to focus on the material.

Based on Figure 11, students stated that the most effective method for honing soft skills
was the offline training method. There are as many as 74% of students choosing the offline
method, 11% choosing the online method and another 15% preferring neutral.

H Online ™ Offline m Netral

Figure 11. The right training method for improves soft skills.

Based on Figure 12, students stated that training method which can could interfere with
mental health was an online training method. There are as many as 33% of students choose
the offline method, 38% choose the online method and 29% prefer neutral.

mOnline mOffline m Netral

Figure 12. Training methods that can interfere with mental health.

Based on Figure 13, the students stated that the training method that gave more pressure
was the offline training method. There are as many as 39% of students choose the offline
method, 32% choose the online method and another 29% prefer neutral.
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H Online ® Offline ® Netral

Figure 13. Training method that puts more pressure.

Based on Figure 14, the students stated that the training method with more tougher exams
was the offline training method. There are as many as 52% of students choose the offline
method, 36% choose the online method and another 12% prefer neutral.

—

= Online = Offline = Netral

Figure 14. Training method whose exams are tougher.

Based on Figure 15, students stated that the training method that helps develop the
mindset is the offline training method. There are as many as 64% of students choosing the
offline method, 23% choosing the online method and another 13% preferring neutral.

= Online = Offline = Netral

Figure 15. Training methods that help develop a mindset.

Based on Figure 16, the students stated that the training method that helps develop the
mindset is offline training method. There are as many as 60% of students choosing the offline
method, 21% choosing the online method and another 19% preferring neutral.
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H Online ™ Offline m Netral

Figure 16. Training methods that have a higher interest in learning.

One of the differences between offline and online classes is the learning media. Online
classes use learning media such as gadgets or laptops through online learning applications but
are still supervised by online teachers. All media that is used in online classes must be
connected to a stable internet network so that learning can run effectively. While offline
classes generally use learning modules, worksheets, and other printed teaching materials,
these classes are guided directly by the teacher face-to-face. Based on the survey, students
prefer offline media as a learning method because it is easier to focus on and it is supported
by an effective environment, meaning that it has fewer obstacles compared to online training
methods. From an accounting point of view, offline classes are more effective. This is because
to understand accounting lessons well, such as making general journals, financial reports, etc.,
it takes concentration from students so that they can understand the learning. Skipping one
part of the learning material has an impact on being able to understand the next learning
material. Because it is the internet network, this is frequently an impediment for online
classes. The unstable internet network makes accounting students miss the explanation of
the material presented by the teacher. Therefore, it is difficult for students to continue to a
higher level of accounting lessons. So, according to an accounting view, offline classes are
more effective for the accounting field.

4. CONCLUSION

Tax brevet training with the online method is considered less effective by accounting
students at Universitas Komputer Indonesia. Accounting students of Universitas Komputer
Indonesia prefer offline tax training classes. According to the results of student choices via
surveys, the offline method is considered easier for students to understand the learning
material because it is easier to focus and is supported by an effective environment and has
fewer obstacles. The offline method is also considered to have an efficient time so that it
increases student interest in learning, can hone student soft skills, and can also help students
follow the development of information technology that is developing in the world of taxation.
Therefore, the results of this survey conclude that after the pandemic is over, Universitas
Komputer Indonesia accounting students prefer to take tax training classes with the offline
method.

5. ACKNOWLEDGMENT

We would like to thank to Universitas Komputer Indonesia and those who have contributed
to providing feedback and filling out the questionnaire form.

DOI:
p- ISSN 2829-0216 e- ISSN 2828-8122



61 | ASEAN Journal of Community Service and Education, Volume 1 Issue 1, March 2022 Hal 51-62

6. AUTHORS’ NOTE

The authors declare that there is no conflict of interest regarding the publication of this
article. Authors confirmed that the paper was free of plagiarism.

7. REFERENCES

Adnan, M., and Anwar, K. (2020). Online learning amid the covid-19 pandemic: Students'
perspectives. Online Submission, 2(1), 45-51.

Alhammadi, S. (2021). The effect of the covid-19 pandemic on learning quality and practices
in higher education—using deep and surface approaches. Education Sciences, 11(9), 462.

Febriansyah, A., Ningsih, H. P., Sartika, D., and Taufig, M. (2021). Online platform application
design for local product. International Journal of Research and Applied Technology
(INJURATECH), 1(1), 55-60.

Fitriawati, M., and Lestari, R. (2022). Designing information systems for general
administration management in playgroups in north cimahi district. International Journal
of Research and Applied Technology (INJURATECH), 2(1), 54-60.

Janrosl, V. S. E. (2017). Analisis persepsi mahasiswa akuntansi tentang pajak dan brevet pajak
terhadap minat berprofesi di bidang perpajakan. Jurnal Akuntansi Keuangan Dan Bisnis,
10(2), 17-24.

Laksana, D. N. L. (2021). Implementation of online learning in the pandemic covid-19: Student
perception in areas with minimum internet access. Journal of Education Technology, 4(4),
502-509.

Marinoni, G., and van’t Land, H. (2020). The impact of COVID-19 on global higher education.
International higher education, (102), 7-9.

Onyema, E. M., Deborah, E. C., Alsayed, A. O., Noorulhasan, Q., and Sanober, S. (2019). Online
discussion forum as a tool for interactive learning and communication. International
Journal of Recent Technology and Engineering, 8(4), 4852-4859.

Rachmah, N. (2020). Effectiveness of online vs offline classes for EFL classroom: A study case
in a higher education. Journal of English Teaching, Applied Linguistics and Literatures
(JETALL), 3(1), 19-26.

Soegoto, E. S., Hafidz, M. A, Febiananda, R., and Maruli, D. (2022b). Design of a customizable
preview feature on clothing website. International Journal of Research and Applied
Technology (INJURATECH), 2(1), 44-53.

Soegoto, E. S., Rizqgi, N. A., Purwani, I. S., and Zulkarnain, Z. (2022a). ZionimeArt app: Designing
mobile application as a medium for selling anime t-shirts. International Journal of
Research and Applied Technology (INJURATECH), 2(1), 61-70.

Tarkar, P. (2020). Impact of COVID-19 pandemic on education system. International Journal
of Advanced Science and Technology, 29(9), 3812-3814.

DOI:
p- ISSN 2829-0216 e- ISSN 2828-8122



Artawati et al., Comparison Analysis of The Effectiveness of Online and Offline Clasess in ... | 62

Tarmawan, ., Rusdiyana, R., Salim, A., and Ulpah, A. (2021). The role of podcasts as an
alternative media for learning and distribution of audio-based content. International
Journal of Research and Applied Technology (INJURATECH), 1(1), 1-8.

Wulandari, T., Agrita, T. W., and Hidayatullah, K. (2020). Analisis perbandingan perkuliahan
online dan offline terhadap mahasiswa STKIP Muhammadiyah Muara Bungo. In
Proceeding National Conference: Education, Social, Science, and Humaniora, 2(1), 64-68.

Zulfikar, A. F., Muhidin, A., Suparta, W., Trisetyarso, A., Abbas, B. S., and Kang, C. H. (2019).
The effectiveness of online learning with facilitation method. Procedia Computer Science,
161, 32-40.

DOI:
p- ISSN 2829-0216 e- ISSN 2828-8122



